TOP 10 REASONS
ORTHOPEDIC PRACTICES

CHOOSE US OVER A LOCAL MSP
We Specialize in IT for
Orthopedic Groups

Our staff includes PM/EMR experts, SQL
DBA, report writers, systems engineers,
and network engineers, all working
cooperatively to maximize your clinical
systems.

Strategic Partnership

We take the time to get to know your
business and staff, so we can implement
solutions that align IT with your
company’s objectives.

Invest in the RIGHT Technology

Yes, it’s important to spend money on
technology. But, it’s even more important
to spend money on the RIGHT
technology. That’s why we look at your
network as a whole to carefully prioritize
short and long-term goals, so you get the
most from your IT investment.

Comprehensive Security

We take a comprehensive, proactive,
layered approach to IT security to keep
your network safe. We maintain up-todate tools and certified expertise in all
areas related to cybersecurity.

No Cybersecurity Breach Guarantee

We are so confident in our Security
Fabric, we guarantee NO breaches. Any
orthopedic practice that implements our
complete Security Fabric package and
experiences a breach receives a free
month of our cybersecurity service.

SOC 2 & HIPAA

We undergo regular audits to ensure our
processes and policies meet or exceed
industry best practices, so you know your
network and data is safe.

Certified Compliance Expertise

Our comprehensive knowledge of HIPAA
Compliance is invaluable to your practice.
In fact, there isn’t a problem our certified
technicians have not solved in our 24+
years in the healthcare industry.
We’re Available When You Are
Even though we do the majority of our
work remotely, it won’t feel like we’re far
away. In fact, we’re able to solve issues
much more efficiently than most onsite
teams since we know your network inside
and out. Our ability to quickly jump on the
phone and solve many problems in minutes
gives users peace of mind and makes them
feel heard.
Scalable Custom Agreements
We don’t have one-size-fits-all service
agreements. Instead, we tailor our services
to your individual network. We take the
time to talk with your leadership group so
that we fully understand your systems and
how they integrate with your practice.
Nationwide On-site support
Think you’ll need onsite support from time
to time? No problem. Our nationwide
reach means we can provide local, onsite
support to 98% of all US zip codes within
4 hours.

