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RIT Referral Program

We appreciate the opportunity to serve
you! Your referral is one of the highest
compliments we could receive. When you
refer someone to Reliable IT, it means you
trust us to deliver the highest levels of
quality and service.

As a way to thank you for your continued
referrals, we offer the following personal
incentives to our current clients:

Introduce us to a new prospective client and
receive $200 cash, or the equivalent amount
in alternative form (i.e. event ticket, gift
cards, etc.).

If your client introduction signs a contract
for services, you can receive cash or the
equivalent amount in alternative form, based
upon the value of the new client’s executed
contract.

For those restricted from accepting personal
incentives, our current clients receive the
following:

Introduce us to a new prospective client and
receive $500 in RIT services that are outside
of your established contract.

If your client introduction signs a contract
for services, your organization receives RIT
services outside of your established contract,
at no cost, based upon the value of new
client’s executed contract.

For More Information, please contact:
Mike McWilliams at 866.275.1931 or
mike.mcwilliams@RITHealthcare.com

This monthly
publication
provided courtesy
of Mike
McWilliams, Chief
Revenue Officer,
Reliable IT
Healthcare.

We are a 24-year-old Nationwide Managed
IT firm specializing in Orthopedic groups
across the country. We have Clinical PM/
EMR Experts, SQL DBA, Report Writers,
Systems Engineers, & Network Engineers,
all working cooperatively within our
Security and Compliance Fabric, enabling
our clients to maximize their Clinical
Systems. Let our expertise and reliability
support you in operating your business
with efficiency and peace of mind.

Are YOU Prepared For
The End Of Windows 7?

If you're one of the estimated 40%+ of
businesses still on the outdated Windows
7 platform, consider this your wake-up
call: time is nearly up for your trusty,
tried-and-true operating system. On
January 14, 2020, Microsoft will end
support for Windows 7. That means no
more updates, security or otherwise, will
be offered by the company from that date
forward.

The clock’s been ticking on Windows 7
ever since Microsoft ended mainstream
support back in 2015, and its time will
soon be up. While it's important to note
that Windows 7 will still technically be
usable after next January, this upcoming
shift will spell trouble for users who've
stuck it out to the platform’s bitter end.
Not only will Windows 7 become
progressively more unstable as modern
hardware outpaces the software, but
cybercriminals are certain to flock to the
operating system after support shuts
down, eager to pick off easy targets left

vulnerable by the lack of ongoing
security updates.

If you're running a business, this is a risk
you can’t afford. It's time to contact your
IT provider and make preparations to
upgrade, preferably well in advance of
the January 14 deadline. Whether you're
planning on seamlessly transitioning to
Windows 10 or moving on to an
alternative operating system, this is a task
that needs to be at the top of your list.

DON'T LEAVE YOURSELF
VULNERABLE

Since Windows 7 will continue to work
after January 14, you may wonder why
you can't just stick it out and keep using
the platform. The answer is you can - but
you absolutely shouldn’t. In fact, the risks
and problems this decision would pose to
your business make an upgrade less of a
decision and more of an eventuality.

Modern software is no longer designed
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Continued from pg.1
with Windows 7 in mind. This includes old software that’s hunt for their next victim.
been upgraded since the world moved on from the
operating system. As technological progress continues at
breakneck speed, more and more key programs will become
unusable in Windows 7.

After Windows 7’s end of life, these updates will dry up.
That means that any users still on the platform - and
there will be a lot of them - will be exposed to the
increasingly crafty exploits used by hackers.

The same goes for hardware. Tech equipment advances Cybercriminals, attracted to the lowest-hanging fruit,
exponentially year by year. In order to take advantage of will come in droves for Windows 7 users, eager to pick at
these massive improvements, you need an operating system  the scraps.

equipped to handle these new capabilities and features.
What's more, as the hardware progresses, it may become
incompatible with Windows 7 altogether.

Staying on an operating system after it's no longer
supported is like leaving the digital door open on your
business. Don’t do it.

However, these are small concerns when compared to the
future security of your network. As time goes on, new
vulnerabilities are discovered in even the most well-
designed operating systems. To fight against hackers,
developers continuously search for ways to remove these
security gaps and release them in the form of patches. With
every annoying update you're forced to install on your
machine, you're staving off would-be opportunists on the

TIME IS RUNNING OUT

Of course, we're still at least six months out from the
Windows 7 end-of-life date. That may seem like a lot of
time. When it comes time to actually make the transition,
though, you'll need all the time you can get. Upgrading
dozens, hundreds or even thousands of PCs is more
laborious than you probably realize. And with so many
other companies scrambling to do the same toward the

" Cybercriminals are Certain to end of the year, IT providers are likely to get bogged

down with service requests.

flock to the operating system

Instead of putting it off to the last minute and potentially
leaving yourself vulnerable, contact your IT provider as
soon as possible to initiate the upgrade process. You'll
leave yourself ample time to iron out any issues as they

eager to ple Off easy targEtS arise without the added pressure of an imminent
left vulnerable by the lack of deadline.

. . Py When your business is on the line, it just doesn’t make
ongoing Securlty up dates ... sense to delay. Don’t risk losing everything you've

worked so hard to build. Make preparations to leave
Windows 7 behind today!

after support shuts down,

Free Report Download: If You Are Considering Cloud Computing For
Your Company, DON’T, Until You Read This...

If you are considering cloud computing or Office 365 to save money and simplify IT, it is extremely important that
INTRO TO you get and read this special report: “5 Critical Facts Every Business Owner Must Know Before Moving Their

CLOUD COMPUTING ‘ Network To The Cloud.”

“5 Critical Facts Every

EU?"QS:/I Owner Must Know This report discusses in simple, nontechnical terms the pros and cons of cloud computing, data security, how to choose
Tﬁ :i :eN egz:fk a cloud provider and three little-known facts that most IT consultants don’t know or won't tell you about cloud
To The Cloud” computing that could end up causing you MORE problems and costing you more money than you anticipated. Even if

RTI  you aren’t ready to move to the cloud yet, this report will give you the right information and questions to ask when the

Don’t Know Or Won’t Tell You time comes.
About Moving Your Company’s
Network To The Cloud

Get your FREE copy today:
www.RITHealthcare.com/cloudreport

Get More Free Tips, Tools and Services At Our Website: ww.

866.275.1931
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Client Success Story:  What Keeps Them 0

“What does Reliable

IT do best? They truly

become a part of your
IT team!”

Prior to partnering with
Reliable IT, we experienced
frequent instability issues
and problems with users
logging into Citrix. With
the expertise of the Reliable
IT staff, everything was
rebuilt and re-engineered,
and we no longer
experience these

issues. Reliable IT was
able to stabilize and
optimize our network and
server configurations,
which was tremendous for
our company. Reliable IT
communicates with us
during weekly meetings to
provide updates, and
through our exchange of
information, we effectively
work as a team to come up
with a strategic plan to
meet our goals.

Kelby H. Tardi, CPA, CFO
Tallahassee Orthopedic Clinic

5/ 5 stars

Get More Free Tips, Tools and Services At Our Website: wWwW

Coming Back?

In this era of intense competition and global
communication, it's more essential than ever that
your company makes figuring out what your
customers want, need, desire and expect your #1
priority. Everything should start with a
definition of how you want your company to be
remembered in the eyes of your customers. Once
that’s in place, ensure that everyone in your
organization understands and strives to make
that definition a reality.

Lauren Freedman, president of the e-tailing
group, once said, “ Always keep in mind the old
retail adage: Customers remember the service a
lot longer than they remember the price.” The
human side of doing business is of paramount
importance, especially in this age of advanced
technology and e-commerce. Consider it an
enormous opportunity for any company wishing
to enlarge their market share. After all, only one
company can be the cheapest, so all others must
do something else to attract their customers.
With that in mind, raising your level of customer
service will boost your revenue and dominate
your market.

It seems to me that many companies fight their
competitors the wrong way. They spend
enormous sums on advertising, desperate to
establish their brand presence in the marketplace,
rather than simply doing more than their
competitors. They overlook the principal factor
that will drive customers to tell their friends and
family about what a great company they are.
Take a look at the demographics: millennials are
now the largest group in America, and Gen Z

866.275.1931

will take that title by 2020. And what do
more than half of these individuals cite as
the most influential factor on their purchase?
Comments on social media.

Disappointed, displeased, unsatisfied and
unhappy customers all happen because of
one word: less. The company or service
person delivers “less” than expected, “less”
than required, “less” than promised. “Less”
is a disease caused by poor corporate culture,
and eventually, it will kill any company, no
matter how much they pour into advertising.

If you want to succeed, you better fully
understand what it is your customers expect
and do everything in your power to never
deliver less than that or less than what your
competitors deliver. When you turn your
customers’ expectations into reality,
everyone wins.

One of the most powerful statistics I've ever
come across comes from a study conducted
by the global consulting firm Bain &
Company, in which they state, “eighty
percent of companies believe they deliver
superior customer service, but only 8 percent
of their customers say they do.” With that in
mind, go back to my first statement in this
article: identify what your customers want,
need, desire and expect; define how you
want your company to be remembered; and
make sure everyone in your organization is
dedicated to making that definition happen.

Robert Stevenson is one of the most widely recognized professional
speakers in the world. Author of the books How To Soar Like An
Eagle In A World Full Of Turkeys and 52 Essential Habits For
Success, he’s shared the podium with esteemed figures from across the
country, including former President George H.W. Bush, former
Secretary of State Colin Powell, Anthony Robbins, Tom Peters and
Steven Covey. Today, he travels the world, sharing powerful ideas for
achieving excellence, both personally and professionally.
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Read These Top Tips To Avoid Getting Hacked!

Everyone knows how damaging data
breaches can be to a business, but few
actually realize that 81% of these hacks are
not the result of elaborate scams carried
out by sophisticated hackers. They happen
because of poor passwords.

Do what you can to prevent your business
from being targeted. Demand that your
employees create
strong passwords:
between 8 and10

characters in length, with letters, numbers
and symbols scattered throughout. Instruct
them to avoid real dictionary words and to
steer clear of the boneheadedly obvious
ones like “12345” or “password.” You can
test the strength of your password online
at Microsoft’s Security and Safety Center. If
you can, enabling two-factor authentication
can go a long way toward your overall
security.

Even if you use a secure password
yourself, you’d likely be amazed (and
terrified) to discover how many members
of your team do not. In 2019, a strong
password is essential. Make sure every
one of your employees takes care to create
one. 1/3/2019
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4 EASY WAYS TO PREVENT GREAT
HIRES FROM GETTING AWAY

Today’s labor market is tighter than it’s
been in years. With this in mind, it’s
essential that you do all you can to attract
top talent. One of the best and simplest
ways to do that is to improve your hiring
process.

First, make sure the job description sounds
like a true sales pitch. You should feature
the benefits of working in that job above the
preferred credentials. Once the applications
start coming in, ensure you’re keeping in
regular contact with your prospects. When
it comes time for interviews, make the
process as straightforward and comfortable
as possible and cater to their scheduling
needs. Finally, ask for feedback about your
hiring process — checking into reviews on
sites like Glassdoor can provide valuable
insight. Inc.com, 2/1/2019
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